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1. LOGIN 
      HOW TO: 

• To Login, simply click ‘Login’ on the ‘Site Homepage’ and enter your username (NB. this is your 

ABO/Member number) and password on the ‘Login Page’ and click on the ‘Login Button’ 

 

Figure 1 Site Homepage 

 

Figure 2 Login Page 

 

 

Login Button 



       

• You will then be taken to the ‘ABO/Member Dashboard’ 

 

Figure 3 Logged in successfully 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                          ABO/Member Dashboard 

All the details of your business can be viewed at-a-glance along with product announcements and business 

notices. 
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2. FORGOTTEN PASSWORD 
PASSWORD RECOVERY PROCEDURE 

Follow these simple steps to recover your password. 

• Click on the ‘Forgot password’ link on the ‘Login Page’  

 

 

Figure 4 Login Page 

• Enter your ABO/Member number on the ‘Forgot Password’ page and click on ‘CONTINUE’ 

 

Figure 5 Forgot Password Page 

 

 

        

Forgot Password link 



 
The following pop up message will display 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. NAVIGATION 

                         Email Address 

Make sure your email address is correct on our system, as this will enable you to receive the above email from 

Amway without any hassle. 

Visit us on www.amway.co.za login, click on ‘Personal Details’ on the ‘My Business’ drop down menu to update 

your email address. 
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3. NAVIGATION 
NEW TOP NAVIGATION STRUCTURE (PUBLIC VIEW) 

 

WHAT’S NEW 

• The new navigation is neater and in a more logical order with more links 

• We’ve made it easier to find the things you love. Browse our catalogue of products, search for an item 

or experience our brands – it’s all about how you prefer to explore 

NEW STRUCTURE 

HEALTH 

 

BEAUTY 

 

AT HOME  

 

BATH & 

BODY 

 



MORE 

PRODUCTS 

 

START A 

BUSINESS 

 

ABOUT 

AMWAY 

 

                                                                    

 NEW TOP NAVIGATION STRUCTURE (ABO VIEW) 

 

WHAT’S NEW 

 All ABO Tools are available through the ‘My Business’ drop down menu. 

 ABO Dashboard 

o View all your key business indicators, along with product announcements and business notices. 

NEW STRUCTURE 

Table 1 ABO logged in ‘MY BUSINESS’ drop down menu view 

MY 

BUSINESS 

 



MORE 

PRODUCTS 

 

 

 

Figure 6  ABO/Member* Dashboard 

 

 

 

 NEW TOP  

 
ABO/MEMBER Dashboard 

The ‘My Business’ drop down menu houses a link to the ABO/Member Dashboard.  

*The Member Dashboard may differ from the ABO Dashboard 
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NAVIGATION STRUCTURE (MEMBER VIEW) 

 

WHAT’S NEW 

 All Member Tools are available through the ‘My Account’ drop down menu. 

 Member Dashboard 

o View product announcements and business notices. 

NEW STRUCTURE 

Table 2 Member logged in drop down menu view 

MY 

ACCOUNT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



BREADCRUMB NAVIGATION PATH 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Breadcrumbs 

The breadcrumb navigation path will allow you to ‘go back the way you came’. You can select any page between the 

one you are currently on and the home page 
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Will take you to 

 Site Home 

Links to higher level 

pages 

Current Page 



4. PERSONAL DETAILS 
All ABOs can update their Personal Details Online. There is a restriction on certain details, such as Date of 

Birth and ABO name that cannot be changed online. 

What can I update on the ‘Personal Details’ page? 

 Password 

 Delivery  Address (SA only) and Postal Addresses (SA, NAM, BOT) 

 Contact phone numbers 

 Email addresses 

To access the Personal Details section: 

Select ‘Personal Details’ on the ‘My Business’ drop down menu 

 

Once you have selected ‘Personal Details’ the following page (see figure 7) opens. 

 

 

 

 

 

NB:  For Namibia and Botswana the delivery address will be defaulted to the depot address. 
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Figure 7 Personal Details - Landing Page 

 

 

 

 

 

 

 

           Update Link 

The process for updating your password, email/delivery/postal address, contact details starts by clicking on the 

‘Update’ link.  
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Example of how to update your Contact Details 

 Select the contact number that you would like to change and click on ‘Update’  

 

 Enter the new telephone number and click on ‘SUBMIT’. 

 

 A confirmation page will display after you clicked on ‘SUBMIT’ to confirm that the Contact Number 

was updated successfully. 

 

Figure 8 Confirmation Page 

 

 

 

           Telephone Number Format 

Enter the number in the following format – Country Code/ Area Code/ Number 

Area Code – not applicable to Botswana 
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5. PV 
SUMMARY 

All the products you sell are assigned a Points Value (PV). PV determines your bonus/rebate 

percentage, and the more PV you earn monthly, the higher your performance bonus/rebate 

schedule percentage bracket. 

PV Inquiry 

Provides you with a summary of the PV you have accumulated during a month. You can view your 

previous month’s results including personal PV, award PV, group PV, bonus level and number of ABO 

and member applications. You can also make a PV inquiry for a downline in your line of sponsorship (LOS), by 

typing in the ABO number. 

 

To access the PV Inquiry section: 

 Select ‘PV Inquiry’ on the ‘My Business’ drop down menu 

 

 



 

Figure 9 PV Inquiry Landing Page 

 

 

 

 

 

 

NEW! 

PV can be viewed over a 12 month calendar period and in a graph. 
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Press ENTER on your 

keyboard after typing 

in your downline ABO’s 
number 



6. LOS MAPS 
SUMMARY 

Your line of Sponsorship (LOS) map allows you to view a summary of both yours and your downline’s business 

information, such as: 

• Profiles 

• Contact details 

• Renewal status 

• Join date 

• Expiry date 

• Personal and Group PV totals 

• Bonus % 

• Pin/award levels 

To access the LOS Map section: 

 Select ‘LOS Map’ on the ‘My Business’ drop down menu 

 

 

 

 

 

 

 

 

 

 



 

USING THE NEW LOS MAP 

 Select the month and year that you would like and LOS MAP for and click on ‘Done’ 

 

 

ADDITIONAL INFORMATION 

 

Expand All 

 

 

Collapse All 

 

 

Print 

 

 

Save visible rows and 

columns as CSV 

 

 

Save all rows and 

columns as CSV 

 

 

 

 

NEW! 

You can now view an LOS Map depending on when you joined Amway for the past 12 months. 
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7. SPONSORING AN ABO 
SUMMARY 

To access the Sponsor an ABO section: 

 Select ‘Sponsor an ABO’ on the ‘My Business’ drop down menu 

 

Enter the information as requested and Click on ‘SUBMIT’ 

 

 

 

 

 

 

 

 

 



 

Figure 10 Sponsor an ABO Landing Page 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

REMINDER 

All fields e.g. Sponsoring ID Number and Suburb are shown as a List of Values. Start keying into the field 
for these values to populate. 
Select the ‘ABO number’, ‘Suburb’ and ‘Country’, from the List of Values (LOV)  
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Select the ‘Country’ from 

the list of values (lov), 

depending on where the 

applicant resides 



8. ORDERING 
8a. SINGLE ORDERS 

Ordering is divided into three easy steps: 

1. Order Entry 

2. Delivery and Payment 

3. Order confirmation 

  

To start placing your order click on the ‘CART’ button or on the ‘BUY NOW’ link under quick links, on the ABO 

dashboard. 

 

 

STEP01 – Order Entry 

Enter the item number of the product that you are ordering and select it from the List of Values (LOV) drop 

down menu that appears. 

 

Cart Button 

List of Values  

drop down menu 

 



The selected product’s detail (PV/BV, Price and VAT) displays. 

 

 

 

 

 

B-15059PNMJW-799997 

Click on ‘Step 2’ to check availability 

799997 

 



STEP02 – Delivery and Payment 

 

Select the ‘Delivery type’ from the drop down menu 

If ‘Delivery’ is selected as the ‘Delivery Type’ for the order, the parcel will be shipped to the ABO’s default 

Delivery Address stored on our system. 

NB: Delivery Type 

For Botswana and Namibia, the delivery address defaults to the depot address, if a home delivery is selected the ABO must enter an alternative address. 

 

 

 Select the method of payment from the ‘Payment Type’ drop down menu for the order 

 

 Select the ‘Card Type’ from the drop down menu and enter the credit card number, cardholders 

name, expiry date and the CCV number as it appears on your credit card. 

Click on ‘SUBMIT’ 

Once you have clicked on ‘SUBMIT’ you will receive an online confirmation. 

799997 

 

 

‘Delivery Type’ options 

799997 

 

 



STEP03 – Order Confirmation 

Step 3 of the ordering process confirms whether the order was successful. 

 

 

 

 

Figure 11 Order Confirmation 

 

 

 

 

 

To view the Order Summary Page, follow these easy steps below: 

 Select the ‘Shopping History’ link on the My Business/My Account drop down menu. 

 Your order will be displayed under the ‘Pending’ section with the order number (e.g. 1002197564). 

 Select ‘View’ on the ‘Action’ drop down menu, the confirmation Summary Page will be displayed. 

       Once processed, an order confirmation will be sent to xxx@xxx.co.za. You can update this address in Personal Details. 

Order Confirmation 

Once your order is processed, an order confirmation will be sent to your email address we have on record. 
You can update this email address in ‘Personal Details. 
 

i 
 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

8a. SINGLE ORDERS 

NB: TO VIEW ORDER SUMMARY PAGE 

Select the ‘Shopping History’ link on the My Business/My Account drop down menu. 

Your order will be displayed under the ‘Pending’ section with the order number (e.g. 1002197564). 

Select ‘View’ on the ‘Action’ drop down menu, the confirmation Summary Page will be displayed. 
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8b. COMBINATION ORDERS 

Click on the “BUY NOW” quick link or on the ‘CART’ link 

 

STEP 01 

 Enter the item number and select from the List of Values (LOV)  

 

 Click on ‘Step 2’ to check for availability 



 

STEP02 

 Select ‘Combination Owner order’ from the ‘Delivery Type’ drop down menu. 

                                       

                                                

Figure 12 - Figure 12 - The 250.00 fee will be charged to your order 

 

 Enter method of payment details and click on ‘SUBMIT’ 

STEP 03 

Order reference number is displayed 



 

 

 
 

Once you have received your order confirmation message, continue with the 2nd order in the combination.  

 

 

 

 

Order Notification Message: 

An automated pop-up message to 

confirm the status of the order, 



 

 

Figure 13 Order Confirmation Summary 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PLACING THE NEXT ORDER IN A COMBINED ORDER 

REMINDER 

NB: A delivery fee is applied to the 1st ABO in the combination order. 

Select the ‘ABO number’, ‘Suburb’ and ‘Country’, from the List of Values (LOV)  
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2nd ABO in the combination 

Click on ‘CART’ 

 

In the field “This order is for” enter the downline ABO number which is in your LOS and select from the List 

of Values (LOV) 

NB there is a validation on this field: 

 you will not be able to enter a downline ABO number who is not in your LOS 

 you will not be able to enter your uplines ABO number 

 you will not be able to enter a downline from a different country 
 

 

 Enter item number and select from the list of Values (LOV) 



 

Click on ‘Step 2’ to check for availability 

If an item is Temporary Not Available (TNA) or No Longer Available (NLA) it will display a red message “Items Not 

Available”, click on ‘REMOVE SELECTED’ to remove the item before clicking on ‘Delivery & Payment’. 

 



STEP02 

Select ‘Combined Additional order’ from the ‘Deliver Type’ drop down menu. 

 

In the field ‘Ship to ABO’ enter the first ordering ABO in the combination order. The delivery address of the 1st ABO 

in the combination will be defaulted and the system will check that there is an open order an the delivery fee will be 

removed. 

NB: there is a validation on this field: 

 You will not be able to enter a downline ABO number who is not in your LOS 

 You will not be able to enter a downline from a different country 

Enter the method of payment details and click on ‘SUBMIT’. 

STEP03 

 Order reference number is generated 

 

 

 

 



Once you have received your order confirmation message follow these steps to view the ‘Confirmation Summary’: 

 Select the ‘Shopping History’ link on the My Business/My Account drop down menu. 

 Your order will be displayed under the ‘Pending’ section with the order number. 

 Select ‘View’ on the ‘Action’ drop down menu, the confirmation Summary Page will be displayed 

 

 

 

8c. On-carriage fees – Botswana/Namibia  

Single order for delivery 

At the ‘Ship to’ section, select the Alternate Delivery Address option. The Delivery Fee automatically 

adjusts as per your selected option. 

 

AMWAY TEST 3 & AMWAY TEST 4 / 799997 

 2220664 

23 Test Road 

PARKTOWN 

GAUTENG 0084 
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 799998 

 

 



Combination Orders 

At the ‘Ship to’ section, select the Alternate Delivery Address option. The Delivery Fee automatically 

adjusts as per your selected option. 

 

 

799998 

 

 799998 

 

 799998 

 

 



9. COMMISSION STATEMENTS 
SUMMARY 

To view your electronic statement, simply click on ‘ELECTRONIC DOCUMENT’ on the ‘MY BUSINESS’ drop 
down menu. 

 

Once you have clicked on ‘ELECTRONIC DOCUMENT’ a list of your latest e-statements will display as well as 
the archived e-statements. The archive will include e-statements of the past 18 months. 

Simply click on the month which statement you would like to view to open it. 

 

 

 

 

 

 

 

 

 

 



10. TECHNICAL SUPPORT 
DISPLAY SIZE 

The website is best viewed at a screen resolution of 1024 x 768 or higher. If the content runs off the right-

hand side of the screen it may be that the screen resolution is set too low. 

BROWSERS 

Certain elements on the website behave differently depending on the browser (software) and computer 

you use. To ensure that you get the best possible experience, we recommend: 

• Chrome 23 or greater 
• Firefox 11 or greater 
• Safari 11 or greater 
• Internet Explorer 8 or greater 
 

COOKIE BLOCKING 

The website requires the use of cookies to be able to access the site correctly. Most browsers 
accept these by default. If you are prompted to accept cookies from the website, please click 
‘accept’ or ‘OK’. Some browsers, anti-virus programs and firewalls are configured to block 
cookies. Should this be the case, cookies will need to be explicitly enabled for the Amway 
website or enabled for all websites. Each system has its own method of achieving this, please 
refer to the help facility of that program. 

POP-UP BLOCKING 

The website requires the use of pop-ups as this will enable you to use the site fully. If the browser blocks a 

pop-up; an information bar is usually displayed allowing you the option to show this pop-up. To 

permanently accept pop-ups for the website, please refer to the HELP facility of your browser. 

 

 

 

 

 

 


